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s g0 ¥ A (social entrepreneurship)
» K IR & 32 £ (bounded rationality)

v R R 6 34 3 e 4G £ (availability bias)

+ BRF%1E 8 4% (service profit chain)

» 1% 4 % 7 (emotional intelligence)

+ = & K32 3% ( Three-Needs Theory)
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